@ LG s

Region A : Region B . / Region C

(130

WELCOME TO HOTEL

we

WELCOME TO HOTEL.

enjoy your StayWIth us:

@ LG |2

* Allimages are for illustrative purposes only.

LG Pro:Centric cloud

The Optimal Hotel Management Solution

@ www.|g.com/global/business/information-display
Download

LG C-Display+ ° wwwyoutube.com/c/LGECommercialDisplay \
Mobi—le A’;py 9 www.facebook.com/LGInformationDisplay
Goodle Play St @ www.linkedin.com/company/lginformationdisplay

oogle Play Store

o twittercom/LG_ID_HQ

ARG

_— R : Cloud Content and Enhanced Monitoring Data Viewer
LG may make changes to specifications and product descriptions without notice. ] ]

Copyright © 2023 LG Electronics Inc. All rights reserved. “LG Life’s Good” is a registered trademark of LG Corp. Service GrOUp Management User EXperIenCe

The names of products and brands mentioned here may be the trademarks of their respective owners.



v’
LG ProCentric Cloud is a cloud server-based solution that operatesiin anetwork-connected envi-
> ronment, enabling remote access regardless of location and minimizing the need for unnecessary

T

on-site visits. In addition, LG Pro:Centric Cloud provides excellent scalability, making it easy to add

new devices into the solution and able to integrate seamlessly with other systems. Compared to

traditional on-premise solutions, LG Pro:Centric Cloud allows for cost savings in initial investment.
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ACCESSIBILITY
What is LG Pro:Centric cloud? @ @
@
®

iII * Since LG Pro:Centric Cloud is a cloud-based solution, it may be affected by network conditions.

One of the key advantages of cloud-based solutions is
accessibility. Remote management and system access

LG ProCentric Cloud is a powerful yet convenient cloud-based hotel management solution that ® » are possible anywhere with a network connection. LG
A Pro:Centric Cloud can be managed and updated remotely
allows for integrated management. This comprehensive management solution empowers hotels )’;’ from any location, simplifying the management of hotel
to create content easily for in-room displays, delivering customized services to their customers. 2y ,%{./:4\) TVs and reducing the need for physical visits to sites.
. , , — s ) o)
By utilizing LG Pro:Centric Cloud, hotels can monitor the status of rooms and customer requests — —

and accumulate meaningful data generated while operating a hotel.

SCALABILITY

* LG Pro:Centic Cloud is available for use through a paid subscription, and requires a separate registration. LG ProCentric Cloud's Scalability streamlines license

issuance and installation, utilizing its cloud server-based
architecture for seamless expansion across regions
without the need for separate servers. In addition, with the
subscription of a solution license, we provide an Open AP
that allows customize and utilize functions necessary for

ENHANCING THE HOSPITALITY EXPERIENCE

] Qﬁﬁ O linking with other systems.
0 foh E@c]) | |
- REDUCED INITIAL COST
SI Company Hotels Customers Hosting your own server and installing a solution can
) ] ) ) ) be costly because purchasing solution licenses and
S| companies can conveniently oper- Hotels can obtain valuable data Customers can receive personalized e o .
. . . . establishing an initial system are expensive. However,
ate the solution due to streamlined related to customer usage that services, easily access hotel-related : S
. . , , . , , , cloud server-based solutions have lower initial investment
licensing and installation process. can help hotel operations. Addi- information and events, and request . :
o . . , , , , costs compared to on-premise solutions because they do
Additionally, they can seamlessly tionally, easy content creation and room service using their mobile . . )
, o , , , - not require physical servers or operation costs.
integrate it into their system using customized advertising can lead to phone.

Open API. increased revenue.
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CONTENT AND GROUP MANAGEMENT —— ENHANCED USER EXPERIENCE

With LG Pro:Centric Cloud, hotels can elevate guest experiences to a new level of personalization

When operating a hotel, effective communication with customers is essential, whether i
displays in the lobby or guest rooms. Meeting these communication nee and interactivity. Through in-room TVs, specialized services can be provided to guests, creating
to be played on the displays. With LG Pro:Centric Cloud, b Create content tailored experiences. Starting with a warm welcome message upon entering the room, hotels

that showcases the hotel's identity or provid can deliver customized advertisements and announcements to specific guest groups via the TV.

LG Pro:Centric Cloud enables hotels to deli\@r ' Additionally, guests can conveniently request services or access information.

individual cuﬂwer p

T

Welcome to Hotel

] [

H

oo Mon Tue Wed

ga . . .
SIMPLE AND EASY CONTENT MANAGEMENT ’ (/\~> (/\~> \C')/
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LG ProCentric Cloud's intuitive editing tool allows users to easily put together intriguing screen images with various b g %// %// 7N
template options and widgets. The ideal design becomes easier than ever since everything from choosing fonts and S e 19° 19° 21°
changing sizes, inserting images and video cilps, to applying various animation effects can be done with the simple Ticker e
d dd f . l « Welcome Greeting « Amenities Request + Weather Info
rag and drop functionality. - Ticker + Billing information + Wi-Fi Info
« QR Code « Express Check Out - Facility Info

Drag & Drop Editing Widget Setting « Travel Booking Service* - Flight Info**

................................................. * Purchases can be made via a guest’s phone by scanning the QR code on the TV to access purchase links.

preseeeen; NV — : ** Please note that a separate fee is required for Flight info service usage.
. . - ooo .
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5 |_@® v WEB APPLICATION EDITOR

S welcone =3 [Cé_] [%] [ @ ] "é' — @ LG Pro:Centric Cloud aimed to enhance the customer experience by leveraging the ubiquity of
@) - I:I > O mobile phones, rather than relying on landline phones or TVs for communication. With this solution,
From customizable blank pages to easy-to- Intuitively add various widgets by using the Compose your own pagevwith. various widgets D & — m hotels can effortlessly develop their own web application. Customers can access this application
use 6 templates drag and drop feature such as weather, maps, flight info, etc. by scanning a QR code enabling them to control the TV, request room service, and access useful in-

formation using their mobile phones. Hoteliers can promptly respond to guest requests and deliver
services through the mobile device.

FLEXIBLE GROUP MANAGEMENT

Hotel managers can coordinate in-room TV channels to fit each guest. Different channels and messages can be provided OTT* SERVICE
to each group according to their preferences, purpose of visit, room grade, etc.* Not only that, special promotions and

notices can be sent: to select groups with customized services and more effective marketing. With LG ProCentric Cloud, hotels can offer guests their preferred OTT service, such as ‘Netflix' or "You-
OTT Tube' Guests can log in using their own accounts and will be automatically logged out upon checkout.
(000 ) (000 ) (o000 ) —_— * OTT service : Over-the-top media service.
4 N\ **To ensure seamless access to OTT service, it is necessary to check for compatible TV models and PMS (Property
| Management System) availability. In addition, please note that there may be countries where the OTT service is not
@ 3l < — @ provided, so please contact the local sales office for more details.
|| £R & =1IENE2EA
Group 1. Honeymoon Group 2. Tour Group 3. Seminar EXTERNAL SERVICE INTEGRATION
“Honeymoon Spa Package Special Offer” “Tour Shuttle departs at 9AM” “Seminar starts at 7PM at the Grand Hall” . . . . . . .
L / ' o )L ' )L ) r, | LG Pro:Centric Cloud seamlessly integrates with third-party service providers to bring a range of
A A A (:3- @ % solutions directly to guest rooms, including the “GYG (Get Your Guide) Trip Service”. This service
: : : enables guests to access a variety of local tour packages and excursion programs through in-room

7 N TVs, allowing them to discover information and make purchases* from the comfort of their rooms.
: Additionally, the solution can be linked with external services such as weather information and
LG Pro:Centric cioud : flight details** enabling guests to conveniently access this information on their TV.

* Purchases can be made via a guest’s phone by scanning the QR code on the TV to access purchase links.

* LG ProCentric Cloud does not collect any personal information of guests as a tool that helps hotels to group rooms and manage tailored content. ** Please note that a separate fee is required for flight information service usage.
* Allimages are for illustrative purposes only.
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While operating a hotel, it is crucial to monitor room status and service requests from customers

in real time. By utilizing LG Pro:Centric Cloud, hotels can easily monitor the essential aspects of

hotel through the room manager and dashboard features.

*Since LG Pro:Centric Cloud is a cloud-based solution, it may be affected by network conditions.

ROOM MANAGER

When a customer submits a room service request
through the mobile web app created with the function-
alities of LG Pro:Centric Cloud mentioned earlier, hote-
liers can instantly and efficiently track these requests
using the room manager.

DASHBOARD

LG ProCentric Cloud provides a comprehensive dashboard
that offers valuable information for efficient hotel man-
agement. This includes details on licensed devices, network
connectivity, and room-related data such as current oc-
cupancy rates and daily room utilization. The dashboard's
intuitive interface makes it easy to access and interpret
the essential data required for successful hotel operations.

DATA VIEWER

LG Pro:Centric Cloud offers a comprehensive data viewer that empowers hoteliers to access valu-

LG Pro:Centric cloud

able information through various dashboards. This enables them to run their operations more effi-

ciently and make informed decisions based on guest preferences. For instance, hotels can analyze

individual guest's TV viewing patterns to gain insights into their behaviors and preferences, such

as duration of stay in the room and preferred channels. This information can be utilized to provide

personalized suggestions or rearrange channel offerings, ultimately enhancing the overall guest

experience. Additionally, hoteliers can monitor warning statuses and promptly address any device

issues to ensure smooth operations. With the data viewer, meaningful data is collected and hotels

can analyze the data themselves to gain valuable insights, that can improve the guest experience.
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